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Appendix 1






HIRING MONITOR

Section 1 (To be completed by designated agency personnel)

Name of Agency: IDHR Region:
Facility / Unit: Candidate's Name:
Title of Job to be filed: Pay Grade:
Number to be filled: Position Number:
EEO Job Category: Employment Date:
1. Is the EEO category underutilized? Yes| | No| | If yes, by which of the following:
African
Americans: Hispanics: Women: Asians: Native Americans: Disabled:
2. Indicate: Sex of person selected:

Race of person selected:
Veteran or non-Veteran:
Disability, if any:

3. Number of individuals who applied or were on the list of eligible(s)

were African American, invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. If no candidates from any of the underutilized groups appeared on the list, what efforts were made in the last
six months to assist in the recruitment of candidates?

5. If the category is underutilized and a member of an affirmative action group applied and was not hired, give a
detailed explanation for the hiring decision.

6. Was the position posted? Yes No

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section 2 (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

| have reviewed the eligibility list and concur / do not concur with this hire. Remarks on reverse side.

EEO/AA Officer Date

| approve of this hire

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(h)]

DHR-19 (Rev. 11-06)






PROMOTION MONITOR

Section 1 (To be completed by designated agency personnel)

Name of Agency: IDHR Region:

Facility / Unit: Candidate's Name:

Title of Job to be filed: Pay Grade:

Number to be filled: Position Number:

EEO Job Category: Date of Promotion:

1. Is the EEO category underutilized? Yes No If yes, by which of the following:

African

Americans: Hispanics: Women: Asians: Native Americans: Disabled*
2. Was the position posted? Yes No

3. Number of individuals who applied or were on the list of promotable(s)

were African American, invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. Indicate the sex and race of the person promoted.

5. Did it change the employee's EEO job category? Yes No

6. If the category is underutilized and a member of an affirmative action group applied and was not promoted,
give a detailed explanation.

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section 2 (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

| have reviewed the eligibility list and concur / do not concur with this promotion. Remarks on reverse side.

EEO/AA Officer Date

| approve of this promotion.

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(h)]
DHR-20 (Rev. 11-09)

*For EEO monitoring purposes.
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February 1, 2013

Agency Director
Agency Name
Street Address
City, IL Zip Code

Dear (Agency Director)

Enclosed please find a copy of the 2013 State Hispanic Employment Plan which was submitted by the
Department of Central Management Services to the General Assembly on February 1 as required by law.

I am a firm believer the benefits of a diverse workforce are many, including enabling agencies to provide
better and more inclusive service to lllinois taxpayers and the general public. Therefore, | strongly
encourage your agency to continue to build upon your Affirmative Action and Equal Employment
Opportunity goals by placing emphasis on recruiting, hiring, training, retention and promotion of
Hispanics.

Please share this Plan with your senior management staff including your HR Director, AA/EEO Officer
and Recruitment Manager. This Plan may also be accessed electronically at the CMS Diversity
Enrichment Program web page at http://www.work.illinois.gov/diversityenglish.htm .

By working together on this initiative, we can achieve the objectives outlined in the Hispanic
Employment Plan and better serve the citizenry of our great state. If you have any questions or need
additional information, please don’t hesitate to contact Cory Foster at 312/814-2364 or
Cory.Foster@illinois.gov .

Sincerely,

Malcolm E. Weems
Director

Attachment
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2013 State Hispanic Employment Plan Survey
Agency: Aging
Submitted:  10/31/12 1:35 PM Certification: | Agree

Individual Information:  Yomnah Tayyab, Management Operations Analyst, 1 Natural Resources
Way, Suite 100, Springfield, IL, 62703, 217-558-3918,
yomnah.tayyab@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O O O xw o

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O O o u

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

34  Officials and Managers

82 Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O 00 W o U

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

132



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

30 employees vacated the agency and out of those 30, 1 was Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

There were 10 new hires in FY 12 and out of those 10, 2 were Hispanic.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Agency completes and circulates its annual Affirmative Action/EEO Plan to Executive and
other concerned staff. Accordingly, staff actively utilizes the Plan in administering its complete
HR and employee assistance functions, and to help guide its annual hiring and employee
professional development and training goals.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

N/A

Is this person on the Executive or Human Resource Staff?

N/A

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The agency will continue to provide support training opportunities offered by lllinois Association of
Hispanic State Employees (IAHSE) for IDOA staff. In addition to the CMS posting system,
announce vacancies of B/L positions to organizations such as IAHSE and others to increase the
diversity of qualified applicants, for all positions, not just bilingual Spanish speaking positions.




How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

In order to obtain the most qualified and competent bilingual Spanish speaking staff, the agency
has also instituted an on-site verbal and written test. In addition to receiving a CMS grade for the
position, the on-site test will better ensure a more qualified candidate pool when selecting B/L
frontline customer service personnel at the Department.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

In addition to those strategies mentioned above, the Department has 6 Spanish speaking Aging
program specialists to serve the Spanish speaking clients as the demand increases for bi-lingual
staff to help LEP elderly.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Currently the Aging program Specialist as well as the front desk receptionist keeps a tally of all
the bilingual requests by location. At the end of the fiscal year, the numbers are assessed to
determine the needs.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

IDOA has a phone system where individuals who speak Spanish may press a designated prompt
on their phone. The call is transferred to one of the agency’s 4 bilingual/Spanish staff. All bilingual
staff are trained, AIRS certified and knowledgeable when responding to the agency’s programs
and services.  With regards to requests for assistance by a Spanish speaking Walk-in client, in
the agency’s Chicago office, we have a Spanish receptionist, supervisor and Aging Specialist who
are able to respond accordingly. In the Springfield office, we have three bilingual Aging Specialist
available to assist.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

See previous page. The Department is also required to utilize the CMS Upward Mobility List
when filling vacancies. In order to obtain the most qualified and competent bilingual Spanish
speaking staff, the agency has also instituted an on-site verbal and written test. In addition to
receiving a CMS grade for the position, the on-site test will better ensure a more qualified
candidate pool when selecting B/L frontline customer service personnel at the Department.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

It is strictly administered by the Office of Human Resources which is also responsible for the EEO
functions. A monitor form is required when completing all new hires and promotions which are
sent to CMS for final approval.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

The agency met all of its AAP goals in FY 12.




Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

The number of Hispanic employees increased by 2 positions in FY 12. The number of Spanish
speaking bilingual employees increased by 1.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

Please see recruitment strategies.



2013 State Hispanic Employment Plan Survey
Agency: Agriculture
Submitted:  10/31/12 4:19 PM Certification: | Agree

Individual Information:  Brent Eggleston, Bureau Chief Human Resources, lllinois State
Fairgrounds, PO Box 19281, Spfld, IL 62794, 217-524-5125,
brent.eggleston@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O OO O NNDN

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O o onN O

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

58 Officials and Managers
118 Professionals
141 Technicians

3 Protective Service Workers

21 Para-Professionals

24  Office and Clerical

13  Skilled Craft Workers

13 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

391



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

1

In how many Rutan interviews did Hispanic interviewers participate?

1

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

1 promotion/1 seperation

How many employees were hired during FY 12 and how many of those were Hispanic?

13 employees hired and 0 were Hispanic

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

IDOA's EEO/AA Officer participates on all Rutan interview panels to ensure that minority hiring
requirements are understood and met, when possible. All administrative staff responsible for
hiring and interviewing are trained regarding discrimination prohibitions and Affirmitive Action
during the Rutan training certification through CMS. Following the approval of the Affirmative
Action Plan, all Senior staff are notified of the agencie's underutilization and instructed to address
the underutilizations when possible. The Affirmative Action plan is also disseminated to all
management staff and available at the front desk for all staff to review.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No

Is this person on the Executive or Human Resource Staff?

N/A

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

IDOA's EEO Officer participates in various job/careef fairs at junior colleges, universities and
those hosted by other state agencies. Representatives from each Bureau participate in the



annual career fair at the Chicago High School for Agricultural Sciences. In August, 2009 IDOA
hired a member of the Director's Staff in Cook County. This employee is instrumental in attending
numerous career fairs in Northern IL. In addition, IDOA posts all vacancies on the state of lllinois
web-based electronic hiring system as well as IDES sponsored Skills Match website.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Structured oral interview and written test

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

As if June 30, 2012 IDOA has 2 employees receiving bilingual pay

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Dicuss this topic with Senior Staff/Bureau Chiefs in order to obtain feedback on whether a
bilingual employee is needed. In the event the need for bilingual staff would increase, steps would
be taken to ensure this need was satisfied.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

Refer the m to our bilingual employees to assist.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

IDOA patrticipates in the State of lllinois Upward Mobility program. IDOA's review of Spanish-
speaking needs are ongoing. In the event the need for bilingual staff would increase, steps would
be taken to ensure this need was satisfied.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The EEO Officer participates in the interview process notifying all panel members of the
underutilization for the position to the interviews being conducted. The EEO officer is also
responsible for the completion of all hiring/promotion monitors.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:
N/A

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Recruitment efforts will be directed toward addressing underutilization/bilungual needs outlined in
the Affirmative Action Plan.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

We added one Technician/Meat and Poultry Inspector as bilngual pay in Cook County.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.



To increase the number of Hispanic employees in various EEOC categories, IDOA plans to
continue recruitment efforts by attending available job fairs as well as ongoing training for
appropriate staff regarding underutilization. As of August, 2009, IDOA now has a staff member in
Cook County to attend job fairs and represent IDOA in Northern IL on a regular basis while the
Sangamon County Staff will continue to represent the agency south of Cook County. Prior to all
interviews, IDOA EEO Officer will continue to inform the interview panels of th eunderutilization for
the respective positions. We will also continue to post positions on the state of Illinois web-based
electronic hiring system as well as IDES/Skills Match website.




2013 State Hispanic Employment Plan Survey

Agency: Arts Council
Submitted:  10/2/12 9:10 PM Certification: | Agree

Individual Information:  Romie Munoz, Director of Adminstration, 100 West Randolph #10-500, 312-
814-8250, Romie.Munoz@lllinois.Gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O OO0 oonNDdN

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

5 Officials and Managers
10 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance

o O » O O

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

16



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

1

In how many Rutan interviews did Hispanic interviewers participate?

1

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

2 employees have resigned during FY12. None were Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

None

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

It is the responsibility of the Director of Admininstration who is Hispanic, also is the Personnel
Manager and EEO/AA Officer to comply with the mandates of the Hispanic Employment Plan. In
addition, by receiving memao's from the Executive Director, the Dept of Personnel and the Dept of
Human Rights.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No staff member is designated.

Is this person on the Executive or Human Resource Staff?

Yes, several employees are senior staff.

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

Have posted Spanish Speaking option when available. Encourage Hispanic Employees to
attend the IAHSE conference. Keep in contact with Employment Security, CMS Diversity
Enrichment Program and the Dept of Human Rights when vacancy occurs. Have contacted
Universities if and when are able to hire Student Intern. Reviewing EEO/AA Plan along with
EEO/AA Quarterly Reports.



How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

The IAC hs not had the funding in the budget to fill a position with the bilingual option since our
agency was not able to hire/replace our former employee who passed away and was of Hispanic
descent. If and when we are able to fill this vacancy, we will have an oral and written Spanish test
for the position.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Same as above.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

All of our staff is located in the Cook County Region 1.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

We have four staff members who speak Spanish in our office who assist with constituents who
speak Spanish.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

The agency has offered staff and scheduled outside training to enhance their technological skills.
The IAC has encouraged employees to take advantage of the Upward Mobility Program. Emails
and announcements are fowarded to staff if they are interested in attending anyu other training
offered by the State.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The Director of Administration/Personnel Manager submits mandatory Hiring and Promotional
Monitors to the Dept. of CMS Personnel Tranactions along wtih the paperwork required when a
position has been filled. CMS will not accept paperwork without all the proper documents needed
in order to process the paperwork.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

Memo's and emails from the Dept. of Human Rights and the Dept. of CMS Personnel require
agencies to complete the mandatory Hiring and Promotional monitors when completing the
paperwork to the Dept. of CMS Personnel.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

The agency monitors by submitting Quarterly Reports to the Dept. of Human Rights Liaison Unit.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

None.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.



The agency needs to increase the headcount and increase the overall budget which has been
drastically cut over 63% over the last four years or so. This drop has greatly affected the grants
our agency provides to the Hispanic Arts Community and for Hispanic Individual Artists that apply

to our agency. Two of the Officials and Managers speak Spanish however, they do not receive
bilingual pay.




2013 State Hispanic Employment Plan Survey

Agency: Capital Development Board
Submitted:  10/15/12 4:12 PM Certification: | Agree

Individual Information:  Heather Humphrey, Personnel Administrator, 401 S. Spring St., Wm G.
Stratton Building, 3rd Floor Springfield, IL 62706, 217-782-7222,
heather.humphrey@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O O O o Ww

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

19 Officials and Managers
67 Professionals

0 Technicians

0 Protective Service Workers
29 Para-Professionals

4  Office and Clerical

0  Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

119



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

1

In how many Rutan interviews did Hispanic interviewers participate?

5

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

There were 16 total separations during FY12. One of these separations was a Hispanic employee.

How many employees were hired during FY 12 and how many of those were Hispanic?

There were fourteen new hires in FY12, none of which were Hispanic.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Personnel Unit advises management/Senior Staff of the underutilization status of the agency
quarterly and during the hiring process. Management receives a copy of the Affirmative Action
Plan and Quarterly Reports.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Gilbert Villegas

Is this person on the Executive or Human Resource Staff?

Executive

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

CDB will continue to utilize various minority outreach programs, when appropriate, in order to
reach eligible candidates.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



Due to CDB’s minimal interaction with the general public, we have not experienced the need for
Spanish speaking employees on staff. Should such a need arise, we will address it accordingly.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Currently, the agency does not have a need for bilingual/Spanish employees due to our minimal
interaction with the general public.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Currently, the agency does not have a need for bilingual/Spanish employees due to our minimal
interaction with the general public.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

N/A

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

CDB allocates funds specifically for the training and development of all employees. Reasonable
training requests are approved and paid for by the agency. Code employees are also eligible to
participate in the Upward Mobility Program offered by CMS.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

A Hiring/Promotion Monitor is completed by the Personnel Administrator when an applicable
employment transaction occurs.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

N/A

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

N/A

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

Within the parameters of the AFSCME contract and Personnel Code, CDB is committed to
recruiting and hiring qualified Hispanic applicants for any vacancies that occur in our agency.



2013 State Hispanic Employment Plan Survey

Agency: Central Management Services
Submitted:  11/8/12 5:57 PM Certification: | Agree

Individual Information:  Fred V. Stewart, I, Equal Employment Opportunity Officer/Affirmative Action
Officer, 401 S. Spring St., Suite 720, Springfield, IL 62703, (217) 558-6713,
fred.stewart@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

13 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

W W hrh O1TODN O

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

2 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O r Pk OONDN

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

346 Officials and Managers
506 Professionals
76  Technicians
12  Protective Service Workers
63 Para-Professionals
46  Office and Clerical
357  Skilled Craft Workers
161 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

1,567



As of June 30, 2012, provide the underutilization for Hispanics by category:

1 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

, 01 O O O ONDN

How many Rutan certified interviewers in your agency are Hispanic?

3

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

204 employees vacated CMS in FY 12. Of those, 3 were Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

There were 81 hires in FY 12. Of those, 6 were Hispanic.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The EEO/AA Officer sends the quarterly Underutilization Summary by Region to the
Division/Bureau Chiefs, as well as the Shared Services Center, keeping them aware of the areas
in which underutilizations exist. CMS' legal department is still engaged with legal counsel from
the Governor's Office and the Department of Human Rights to determine the permissible scope of
expanded efforts to increase diversity.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Cory Foster, Israel Salazar, Mayra Magana, and Fred Stewart

Is this person on the Executive or Human Resource Staff?

Israel Salazar is on the Executive Staff

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

CMS has four (4) employees who assist in recruiting Hispanic candidates. If FY 2012, they
attended in excess of 25 different job fairs or events trying to recruit Hispanic candidates.




How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Written and oral tests are administered to determine the requisite skills of the applicant.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Written and oral tests are administered to determine the requisite skills of the applicant.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The need for Spanish-speaking bilingual staff would be communicated to Personnel who would
then evaluate the requirement for to have the appropriate number of Spanish speaking staff at
that location.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

When Spanish speaking customers approach our staff, then a Spanish speaker would be
requested for assistance. If none are at that location, then we have access to a language line
interpreter.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

The Upward Mobility Plan is available for assisting employees in getting a promotion, as well as
the tuition assistance program, when funds are available. Additionally, employees are able to sue
the lllinois Statewide Training Clearinghouse to take course that would enhance their skills
making them better candidates for promotions and/or their own self-development.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The EEO/AA Officer requests promotional and eligibility lists for all hiring and promotional
monitors with the exception of RUTAN exempt hires and promotions. The EEO/AA Officer will not
concur with a hire/promotion without reviewing the promotion or eligibility list, when one exists.
Discussions with Shared Services occur as needed when there are questions about a hire or
promaotion.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

CMS has hired two additional Spanish-speaking bilingual personnel in the Chicago area.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

That is an addition of two Spanish-speaking bilingual personnel than previous years.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

CMS will continue to monitor the need for Hispanics and Spanish-speaking bilinguals and will hire



accordingly.




2013 State Hispanic Employment Plan Survey

Agency:
Submitted:

Individual Information:

Children and Family Services
10/31/12 4:49 PM

Certification: | Agree

Debra Dyer, Deputy Affirmative Action, 1921 South Indiana, 312-328-2347,
debra.dyer@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC

categories:

30
147
4

0

9
18
0

0

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

22
133
1

0

7
11
0

0

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

589
1,792
44

0

113
276

3

10

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time

and LOA's:

2,960



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance
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How many Rutan certified interviewers in your agency are Hispanic?

208

In how many Rutan interviews did Hispanic interviewers participate?

20

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

The overall number of employees that vacated the agency during FY 12 was 366 of which 16
were Hispanic. 2 Transferred to other state positions; 7 Retired; 2 Term/Contract not renewed; 2
Health Reasons; 2 Personal Reasons; 1 Discharged for Cause

How many employees were hired during FY 12 and how many of those were Hispanic?

216 employees were hired during FY 12 of which 11 were Hispanic.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Office of Affirmative Action Latino Services networks with Latino coalitions to help bolster
Latino and bilingual employment at DCFS. Job postings are sent to Latino coalitions and
recruitment presentations are conducted once a year. Latino Services and the Selection and
Recruitment Unit ("S&R") attends a variety of recruitment events such as College/university Job
Fairs, Unemployment Job Fairs, and visiting of community and junior colleges to potential of
various degrees and career opportunities in state government as well as training on the
application process to state government. DCFS maintains an electronic mailbox for all inquiries
regarding employment opportunities, recruitments, applications and general questions. As well as
develops and produces recruitment/promotional literature for use when DCFS staff attends or
recruits at community events and or functions. In addition, S&R maintains and updates the
agency's employment opportunity website and electronically post all available vacancies on CMS
website and college and university sites. S&R has developed and conducted workshop sessions
designed to address the hiring and interview process. The EEO Officer continues to meet with
the Deputy Director of Human Resources to strategize on diversity promotions, specifically with
respect to Latino and bilingual employees.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Jose Lopez and Lourdes Rodriguez




Is this person on the Executive or Human Resource Staff?

No

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The Office of Affirmative Action Latino Services and the Office of Selection and Recruitment are in
communication in order to coordinate recruitment efforts throughout the Latino communities of
lllinois. Employment materials have been developed in both Spanish and English for
Hispanic/bilingual recruitment. The Office of Affirmative Action Latino Services maintains a
Latino events calendar for the entire state and continually updates the calendar. The calendar
with the Office of Employee Services which signals the possible targeting of Latino/Bilingual
recruitment opportunities. A list is created of Spanish bilingual recruitment opportunities during the
year.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Yes. DCFS requires interns, new hires and those bidding or transferring into a Spanish bilingual
postion to take a Spanish Bilingual Certification Test to all employees and interns in Spanish
bilingual titles. The test assesses oral, written and reading English to Spanish and Spanish to
English proficiency. An exception: is if the person has been previously certified by the Burgos
Coordinator or the Latino Services Chief for that level of employment. A Spanish-speaking
certification must be in their personal record. DCFS employees who are currently in non-bilingual
titles who are asked to assist and handle Spanish cases and/or are temporarily assigned to a
Spanish caseload must be tested and certified. = The Spanish bilingual certification test can only
be given by the Burgos Coordinator or the Latino Services Chief. The test is conducted in person.
The test has two levels, professional and clerical. It will be determined based on the title being
applied for. Step 1: The applicant is given an “oral” test in both languages to determine their
ability to interpret both from Spanish to English and English to Spanish. Questions will be asked
about the applicant’s background, education, job history, career goals and community
involvement. Step 2: The applicant is given a “written” test. The applicant is asked to translate a
paragraph in writing from English to Spanish and then a different paragraph from Spanish to
English. The person is allowed to take all the time they need to finish this part of the test. The time
is documented in the result page. Step 3: The applicant is asked to read what he or she wrote
both in Spanish and English to review their “reading” ability. =~ Once the three steps are done, the
tester can determine the person’s familiarity with DCFS terminology. Upon passing the test, this
will qualify them to receive Spanish bilingual pay. All candidates filling DCFS Spanish Speaking
must be certified as having the ability to speak, write and comprehend Spanish prior to actually
start working in the position. The written and oral certification is conducted by the Office of Latino
Services.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

The employment strategy to increase the number of available bilingual/Spanish employees to
service the needs of the Spanish-speaking public is to not only hire bilingual/Spanish employees
in bilingual position but to increase the number of Spanish-speaking employees in all titles,
Spanish-speaking and non-Spanish-speaking. In that way when a Spanish-speaking position is
vacant or one is created, a ready pool of candidates will already be on board. The Office of
Affirmative Action Latino Services and the Office of Selection and Recruitment are in
communication in order to coordinate recruitment efforts throughout the Latino communities of



lllinois. Employment materials have been developed in both Spanish and English for
Hispanic/bilingual recruitment

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The determination of the need for Spanish-speaking bilingual staff is determined the same for the
entire state. There is no difference in the determination for Cook County and outside of Cook
County. The determination is made by assessing the number of cases in a region, the number of
front line staff. The Burgos Coordinator, the deputy of the division and the Deputy of Employee
Services all monitor and provide input on the need for a Spanish-speaking staff to service our
clients.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

Spanish-speaking phone calls and walk-ins are handled by first seeking the assistance of an
employee in a Spanish-speaking bilingual title. If no such person is availble, the language line is
utilized.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

DCEFS is comprised of a majority of collective bargaining staff. Promotions are mainly based on
seniority. However, the Training Division provides ongoing skill based and self-development
training to all staff. The Latino Advisory Committe Annual Conference affords staff the opportunity
to enhance theri skill based knowledge and personal self development.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

A quarterly report of underutilization is provided to deputies and personnel to use during their
recruitment, interviewing and selection process. Personnel ensures that all request to Hire or
Promote is accompanied by a Hiring or Promotion Monitor.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

HEP Adisory Council has recommended that DCFS develop procedures which dictates when a
Spanish-speaking bilingual positon is needed within the agency. DCFS is working on developing
such a procedure. DHR, CMS nor the Auditor General have provided recommendation.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

In FY 2012 there were 11 new hires who were Hispanic or Latino for a total of 208 Hispanic or
Latino employees in the following positions: Officials and Managers 30 Professionals 147
Technicians 4 Protective Service Workers 0 (DCFS does not employ Protective Service
Workers) Para-Professionals 9 Office and Clerical 18 Skilled Craft Workers 0 Service-
Maintenance 4

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

There was an increase of 3 Hispansic staff from 205 in FY 11 to 208 : Officials and Managers

30 - (No change) Professionals 147 - (No change) Technicians 3 - (An increas of 1) Protective
Service Workers 0 (DCFS does not employ Protective Service Workers) Para-Professionals 7 (A
decrease of 2) Office and Clerical 18 (No Change) Skilled Craft Workers 0 ( No Change)



Service-Maintenance O (A decrease of 4

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

Continued recruitment efforts in Hispanic communities, colleges and universities will assist in
increasing the number of Hispanic employed by the agency.



2013 State Hispanic Employment Plan Survey
Agency: Civil Service Commission
Submitted:  10/16/12 8:32 PM Certification: | Agree

Individual Information: ~ Andrew Barris, Assistant Executive Director, 400 West Monroe, Suite 306,
Springfield, IL 62704, 217 782 7373, andrew.barris@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o o

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

2 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance
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As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

4



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

0

How many employees were hired during FY 12 and how many of those were Hispanic?

0

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

n/a

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

n/a

Is this person on the Executive or Human Resource Staff?

n/a

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The agency has only 4 employees and 4 funded full time positions. There were no vacancies in
the last year.
How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

n/a




Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

n/a

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

n/a

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

n/a

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

n/a

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

n/a

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

n/a

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

n/a

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

n/a

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

n/a



2013 State Hispanic Employment Plan Survey

Agency: Commerce and Economic Opportunity
Submitted:  11/9/12 6:16 PM Certification: | Agree

Individual Information:  Victoria D. Benn, Agency-wide EO Compliance/Education and Training
Manager, 500 East Monroe Street, 8th Flr., Springfield, lllinois 62701,
217/524-2997 (work); 217/558-6971 (fax); Telecommunications Relay
Center/English: TDD only - 711 or 1-800-526-0844; Voice 711 or 1-800-526-
0857; Spanish: TDD only 711 or 1-800-501-0864; Voice 711 or 1-800-501-
0865, Victoria.Benn@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

10 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance
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As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance
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As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

170 Officials and Managers
207  Professionals

2 Technicians

0 Protective Service Workers

16 Para-Professionals

3  Office and Clerical

1 Skilled Craft Workers

2  Service-Maintenance



As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

401

As of June 30, 2012, provide the underutilization for Hispanics by category:

1 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o

How many Rutan certified interviewers in your agency are Hispanic?

3

In how many Rutan interviews did Hispanic interviewers participate?

1

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

Sixty-eight (68); One (1)

How many employees were hired during FY 12 and how many of those were Hispanic?

Thirty-four (34); Two (2)

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

When DCEO's Office of Human Resources staff notifies the Office of Equal Opportunity
Monitoring & Compliance (EOMC) that vacancies have occurred in underutilized or utilized areas,
the DCEO Office of EOMC immediately sends out a written notice to the Deputy Director of
Human Resources and their staff as well as to the respective hiring authority reminding them of
our EO/AA, Executive Order #15 (1999) and State Hispanic Employment Plan obligations to
adhere to such laws. All staff within the Office of Human Resources as well as DCEO's Agency-
wide EO Compliance/Education and Training Manager attend monthly agency personnel
managers’ meetings and training sessions sponsored by CMS and IDHR to become aware of
any/all legislative mandates affecting the State Hispanic Employment Plan. DCEQ’s Deputy
Director of Equal Opportunity Monitoring and Compliance provides periodic updates to the
Director regarding DCEO'’s responsibility to attract, hire or promote highly qualified Latinos/Latinas
to the workforce. The Director meets regularly with the Deputy Director of Equal Opportunity
Monitoring and Compliance to strategize our efforts to increase the number of highly qualified
Latinos/Latinas at DCEO as well as to meet our AA goals.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:



Monique Souchet, Executive Assistant to the Director

Is this person on the Executive or Human Resource Staff?

Executive Staff Member

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The Deputy Director of the DCEO Office of Equal Opportunity Monitoring & Compliance (EOMC)
and the DCEO Agency-wide EO Compliance/Education & Training Manager maintain excellent
business relations with internal and external recruitment sources such as: The Senior Advisor to
the Governor — Liaison for statewide Latino/Latina Affairs; Statewide businesses owned by
Minorities and Women; And the lllinois Hispanic Chamber of Commerce regarding the need for
state agency's to increase their number of highly qualified Latinos/Latinas to state service.
DCEO also contacts employment sources such as Cory Foster, State Coordinator, for the State
Hispanic Employment Plan and Manager of the State Diversity Enrichment Program; Carlos
Charneco, EEO Officer and Business Enterprise Program Liaison at IDES and 2007 Past
President of IAHSE; Susan Allen, Liaison, at IDHR; Barb McDonald from the CMS Chicago
Diversity Enrichment Program; And statewide EEO Managers to apprise these employment
sources of current vacancies within DCEO as well as our attempts to identify future
employment/career fairs which might be scheduled in areas that are predominately located in
Latino/Latina communities. DCEO maintains a close relationship with the following community
outreach partners:  Denise Martinez, Senior Advisor to the Governor — Liaison for statewide
Latino/Latina  Affairs The Honorable State Senator Antonio Munoz and the Honorable
State Representative Maria  Antonia Berrios — lllinois Legislative Latino Caucus  Martha
Lopez, President, lllinois Association of Hispanic State Employees (IAHSE)  Rosemary
Bombela, Illinois State Director of the League of United Latin American Citizens (LULAC)
Guadalupe Preston, Executive Director, Service, Employment & Redevelopment (SER) for  the
Spanish Community of Chicago  Blanca Vargas, Community Relations Liaison, Illinois
Department of Human Rights and lllinois State Director for Women of the League of United
Latin American Citizens (LULAC)  Andrew Sund, President, lllinois Latino Council on Higher
Education (ILACHE)  Eloy Salazar, Executive Director, Illinois Migrant Council (IMC)
Employment and training facilities that are identified by our DCEO Office of Employment and
Training that are located in Latina/Latino communities  Sylvia Puente, Executive Director,
Latino Policy Forum  Jaime Velasquez, Assistant Director, UIC Office of Career Services
Shirley Jones, current Executive Director, lllinois Association of Minorities in Government
(IAMG) Sharryon Dunbar, former Interim Executive Director, lllinois Association of Minorities
in  Government (IAMG) Mac McKelvey, Manager, CMS Veteran’s Outreach Program  Peg
Podlasek, EEO Manager at lllinois Board of Higher Education  Jaci DeBrun, Manager, CMS/
SD Opportunities Program  Dan Dickerson, Manager, DHS/Disability Recruitment Program
Career Placement/Office of Diversity at the University of Illinois at Chicago and Springfield;
Robert Morris University; Benedictine University; Springfield College in Illinois; Lincoln Land
Community College; Southern lllinois University/Carbondale  Stephen Cantine, M.S., Director,
Career Center — lllinois State University  Linda Moore, Director EIU Career Services  Martin
Kral, Director, WIU Career Services = Tammy Craig, Director, UIS Career Development
Center  Mr. Sandy Robinson, Director, Office of Community Relations/City of Springfield,
lllinois  Dr. Linda McCabe-Smith, Associate Chancellor for Diversity at SIU Carbondale

DCEO patrticipates in statewide employment/career fairs sponsored by universities, community
colleges, trade associations and annual conferences affiliated with statewide professional minority
organizations as well as employment events scheduled by members of the Illinois General



Assembly when our budget permits. DCEO was represented at the following Career/Job Fairs,
statewide conferences and special events: 24th Annual lllinois Association of Hispanic State
Employees (IAHSE) Training Conference/Job Fair, October 7, 2011, Hyatt Regency McCormick
Place Hotel, Chicago, lllinois 2012 Springfield Collegiate Career Fair sponsored by the
University of lllinois Career Development Center; Springfield College in lllinois/Benedictine
University; Robert Morris University and Lincoln Land Community College, February 16, 2012,
Springfield, Illinois The Department was invited and participated at the lllinois Department of
Revenue’ Hiring Seminar, March 15, 2012, Springfield, lllinois.  Chicago Annual 2012
Diversity/Veterans Employment Day, McCormick Ballroom (Herman Hall Building), March 21,
2012, Chicago, lllinois 2012 Career and Employment Expo sponsored by MacMurray College,
lllinois College, The Job Center, DHS — Division of Rehabilitation Services, LLCC, West Central
Mass Transit District, Jacksonville Area Chamber of Commerce, Jacksonville Regional Economic
Development Corporation, Jacksonville Journal-Courier and Radio Stations WLDS/WEAI, April
12, 2012, Jacksonville, Illinois 24th Annual Illinois Association of Minorities in Government
(IAMG) State of the State Training Conference, May 23 — 25, 2011, Springfield, Illinois. During
this event the Department conducted a Small Business workshop; Provided three (3) Historic City
Tours and; Disseminated recruitment information to all interested IAMG conference participants at
the DCEO Exhibit table. = The Department responds to applicants making sure they become
familiar with DCEQO’s mission, programs and services as well as our position titles. And when
vacancies occur within the Department, The DCEO Office of EOMC natifies highly qualified
applicants about such employment opportunities, based upon their educational background and
work experience. The Department tracks the response rate of applicants who complete a
CMS employment/promotional application, submits a resume to the Department and obtains a
CMS grade of "A" for various position titles which the Department utilizes. The Department
maintains recruitment files compiled with lists of highly qualified individuals, including applicants
and employees, interested in working for or advancing within the Department.  Hiring
authorities who are directly involved in the selection process are requested to contact the
Department's Agency-wide EO Compliance Manager, prior to the interview, to identify any
outstanding underutilized areas when considering the hire or promotion of highly qualified
Latino/Latina applicants for state service. The Office of Equal Opportunity Monitoring &
Compliance Office as well as the Office of Human Resources assists applicants by mail,
telephone, in person, the Internet and e-mail in order to better understand the CMS employment
process and to help themaccess, complete and submit an employment or promotional
application. DCEOQO's Agency-wide EO Compliance Manager also identifies and refers highly
gualified internal Latino/Latina employees to DCEO management staff for consideration when
promotional opportunities arise. During FY12 the Department hired: Two (2) highly qualified
Official/Managers. They are as follows: < One (1) highly qualified Latina Official/Manager works
as the Executive Assistant to the  Director, DCEO Statewide and International Offices ¢ One
(1) highly qualified Latino Official/Manager works in the DCEO Chicago/lllinois Film Office And
promoted one (1) highly qualified Professional ¢ One (1) highly qualified Latino Professional in
the DCEO Chicago Office of Energy Assistance

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Assessment is determined via a portion of the structured interview that is conducted in Spanish.
The candidate is asked questions in Spanish and responds in Spanish.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Management identifies bilingual needs based on the position’s requirement to provide Spanish-
speaking assistance as requests to fill vacancies are initiated. When DCEQO’s Agency-wide EO
Compliance/Education and Training Manager is notified of positions that require a posting and are



posted as bi-lingual, the information is shared with statewide Recruitment resources such as:
The Governor’s Office - Liaison for Latino Affairs lllinois Association of Hispanic State
Employees lllinois Association of Minorities in Government lllinois Latino Council on Higher
Education; CMS Diversity Enrichment Program Community organizations such the Service,
Employment & Redevelopment (SER) organization League of United Latin American Citizens

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Determinations are made by management, based on client needs in respective offices. Needs
are also assessed with vacancies or work activity changes requiring bilingual skills.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

DCEO has Spanish speaking staff who can assist with phone-calls and walk-in visitors. The
primary office location where this is needed is Chicago. The Department has members of the
Director’s Office staff with Spanish-speaking ability in both Chicago and Springfield. Additionally,
the primary receptionist in Chicago is Spanish-speaking. The Agency also has positions
designated to require bi-lingual assistance, utilizing Spanish, in areas where the Department
serves clients in Spanish communities.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

DCEO not only emphasizes recruitment and hiring, but also places great importance on training,
education, and promotional needs for Latino/Latina employees so they have an opportunity to
take advantage of career advancement opportunities within the Department. DCEO offers a
Tuition Reimbursement Program; Upward Mobility Program; Professional Development
Training/Education Programs; and a variety of Computer Training Programs to all eligible
employees.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

Per Section 2520.770 (h) of the Human Rights Rules and Regulations this law requires agencies
to use hiring and promotion monitors whenever personnel transactions occur. As stated in the
rules: "No hire or promotion commitment shall be made until the agency EO Manager or designee
has reviewed and signed the monitor indicating approval of the transaction. In all transactions,
the agency Director or designee shall sign and date the monitor, indicating approval. All staff
within DCEOQ's Office of Human Resources has been made aware of this law when they attend
the monthly personnel managers meetings sponsored by CMS. And the DCEO Office of EOMC
reminds HR on a periodic basis of this mandate.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

CMS, IDHR and the IATC should work together to develop a comprehensive electronic online
training program which covers the following two topics of “EO Law: What are the State
Employment Requirements that all state agency hiring authorities should know” and
"Diversity/Cultural Inclusion.” Also, “Interview & Selection (Rutan) Training should be made
available in the Chicago area as well as in the Springfield area; The State of lllinois should
consider increasing the number of highly qualified protected class individuals as Human
Resource Managers.

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:



2012 Hispanic employee summary:2013 Hispanic employee summary: 8 —

Official/Managers 10 — Official/Managers 8 —

Professionals 7 — Professionals 2 — Para-

Professional 2 - Para Professionals 1 —

Office/Clerical 1 — Office/Clerical 0 — Skilled Craft Worker 0-
Skilled Craft Worker 2012 Spanish-speaking bilingual summary:2013 Spanish-speaking
bilingual summary: 2 — Official/Managers 0 — Official/Managers 4 —
Professionals 4 — Professionals 1 — Para-

Professional 1 — Para-Professional 1 —

Office/Clerical 1 - Office/Clerical

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

Official/Managers — Latinos/Latinas During FY12 two (2) highly qualified Latinos/Latinas were
hired into the Official/Manager EEO job category: 1- highly qualified Latina Official/Manager who
works as the Executive Assistant to the Director, DCEO Domestic and International Offices  1-
highly qualified Latino Official/Manager who works in the DCEO Chicago/lllinois Film Office
Professionals — Latinos/Latinas During FY12 one (1) highly qualified Latino was promoted and
remains in the Professional EEO job category: 1-highly qualified Latino who works in the DCEO
Chicago Office of Energy Assistance  During FY12 one (1) highly qualified Latino Professional
chose to voluntarily retire or separate by other means from state service: 1- highly qualified
Latino who worked in the DCEO Chicago Office of Employment & Training DCEO did
experience a change in the number of filled Spanish-speaking positions during this period. 1-
highly qualified Latina Official/Manager transferred from the Director’s Chicago Office to the
DCEO Chicago Office of Entrepreneurship, Innovation & Technology. The incumbent moved to a
position which is not bi-lingual.  1-highly qualified Latina Official/Manager employed in a bi-
lingual/Spanish speaking position, located in the DCEO Chicago Office.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

The Department encourages all DCEO employees, including Latino/Latina staff, to contact
DCEOQ'’s Office of Human Resources for position titles associated with the Spanish speaking
option. DCEO Latino/Latina employees are also requested to access our DCEO Portal 1l system
on the Intranet to identify current vacancies as they occur. DCEO encourages all staff to notify
friends and family members who are interested in state service, by accessing the CMS electronic
employment system at http://work.illinois.gov. Interested parties should complete a CMS
employment or promotional application, and apply for specific state position(s) based upon their
educational skills or work experience. Latino/Latina applicants with disabilities should contact the
CMS/SD Program Coordinator or the DHS/ Disability Recruitment Program Coordinator. And
Latino/Latina veterans should contact the CMS/Veteran’s Outreach Program Coordinator.




2013 State Hispanic Employment Plan Survey

Agency:
Submitted:

Corrections
10/25/12 2:53 PM
Individual Information:

Certification: | Agree

Karey Wanless, PSA Personnel Manager, 1301 Concordia Court
Springfield, Il 62794, 217-558-2200, Karey.Wanless@doc.illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC

categories:

7
33
16

191

2

8

5
12

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0
18

o O+ +» N O

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

346
1,333
421
7,692
173
287
317
663

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time

and LOA's:

11,232



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

N W O O w NG

How many Rutan certified interviewers in your agency are Hispanic?

2

In how many Rutan interviews did Hispanic interviewers participate?

1

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

During FY12, there were 437 employees that vacated IDOC due to retirement, layoff, termination
and/or transfer; and of those vacated, 16 were Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

During FY12, there was 155 employees hired, and of those hired, 9 were Hispanic

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

Recruiters participate in job fairs and recruitment activities that target Hispanics and are
sponsored by IAHSE, educational institutions, organizations and governmental entities. Recruiters
are also trained to focus on underutilization in targeted areas.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Deputy Director David Gomez & Acting Dep Chief Edward Ortega

Is this person on the Executive or Human Resource Staff?

Executive Staff

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

Employment stategies included attending Hispanic related conferences, recruitment fairs, and
providing IDOC's Affirmative Action Plan for the state Hispanic plan.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



An Assessment of the need for bilingual qualifications is done when filling a vacancy. Ifitis
determined that bilingual need is necessary, the position is backfilled with a bilingual option.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

The Department of Central Management Services recruits of bilingual/Spanish employees through
it Diversity Enrichment Program

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The determination is made on growth and population amongst the Hispanics. It is by need of
demographics and the majority of intmates that are placed throughout the State prison system.
That comes out of the demographic of that county.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

If unable to provide an interpreter, we ask for the person to leave their name and number and a
return call will be placed upon the interpreters return.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Staff opportunities for promotion exist within negotiated Contractual Filing of Vacancies language.
The Upward mobility Program is also available and encouraged within the Department of
Corrections for career advancement.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

With each recommendation for hire, promotion, or transfer across geographical regions or job
category, Hiring and Promotional Monitor is submitted and approved by the agency EEO officer
prior to any commitments being made to fill the position

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

This agency will continue to hire and promote Hispanics to reach parity in the underutilized
categories.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Based on our underutilization numbers, a focus was made during the hiring of correctional cadets
to target Hispanic candidates

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

The underutilization of Hispanics reduced by 3.2% from the prior year by targeted hiring

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

The Department continues to monitor and track hiring goals. Where there are underutilizations
noted, the agency attempts to meet those needs whenever possible.



2013 State Hispanic Employment Plan Survey

Agency: Criminal Justice Information Authority
Submitted:  10/16/12 8:50 PM Certification: | Agree

Individual Information:  Edith Feliciano, Associate HR Director, 300 W. Adams Street - Suite 200 -
Chicago, IL 60606, (312) 793-8950, Edith.Feliciano@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O Fr OO WPk

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

14  Officials and Managers

42  Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O, N O B+

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

59



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

1

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

9 - 0 Hispanic vacated our agency

How many employees were hired during FY 12 and how many of those were Hispanic?

11 - 1 Hispanic/Female

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

* Provide new supervisors with training concerning EEO laws. * Keep communication open so
supervisors and administrative staff know about our goals of hiring more Hispanics. *
Notify relevant recruitment sources of potential vacancies for referral of qualified Hispanic
applicants.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Edith Feliciano

Is this person on the Executive or Human Resource Staff?

Assoicate HR Director

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

When vacancies are available we send posting other job information to colleges and Hispanic
Associations.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



Does not apply

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

This agency does not specifically work with the public because we deal with other law
enforcement agencies.
How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?
Same as above

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

This agency does not specifically work with the public because we deal with other law
enforcement agencies.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Same as above

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

By having each hiring supervisor complete the form so they are aware if we are underutilize.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Since we have notified and posted to the colleges and Hispanic Associations we have increase
our Hispanic hires and are not underutilize in Hispanic.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

One hispanic female transfer and promoted to our Exeuctive | position effective 07-01-2011

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

Just to continue notifying colleges and Hispanic Associations of vacancies available.




2013 State Hispanic Employment Plan Survey

Agency: Deaf and Hard of Hearing Commission
Submitted:  10/31/12 3:21 PM Certification: | Agree

Individual Information:  Tonia R. Bogener, Legal Counsel/EEO Officer, 1630 S. Sixth Street,
Springfield, IL 62703, 217/557-4493, tonia.bogener@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o o

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

4  Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O r OO W

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

7



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

1 employee transfered to another state agency and was not Hispanic

How many employees were hired during FY 12 and how many of those were Hispanic?

Total hired - 1 Hispanics - 0

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The appropriate staff has been advised of the requirements of the Hispanic Employment Plan. To
ensure compliance, the agency interviews all applicants on the CMS eligible list. IDHHC posts all
vacancies with the National Hispanic Council of the Deaf and Hard of Hearing.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No

Is this person on the Executive or Human Resource Staff?

n/a

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

In addition to posting on CMS system, all job vacancies are posted to various deaf and disability
organizations. Included among these postings is the National Hispanic Council for the Deaf and
Hard of Hearing. When vacancies exist, IDHHC uses all forums available to recruit qualified new
employees including deaf events such as Deaf Nation, ADA Celebrations and Deaf Latino Day.




How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

The Direcotr assesses bilingual skills for American Sign Language (ASL) during the interview and
ability to use ASL to communicate with deaf staff on a dailing basis. Currently , the only bilingual
positions involve ASL.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

In addition to posting on CMS system, all job vacancies are posted to various deaf and disability
organizations. Included among these postings is the National Hispanic Council for the Deaf and
Hard of Hearing. When vacancies exist, IDHHC uses all forums available to recruit qualified new
employees including deaf events such as Deaf Nation, ADA Celebrations and Deaf Latino Day.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The Director and staff attends various meetings throughout the state including deaf advocacy
organizations, committees and advisory boards.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

IDHHC would utilize the language interpretation contract by Propio Language Services LLC.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

None. Due to the agency's limited headcount, no special internal employment programs are
formed. However, all employees have direct access to the Personnel Manager, EEO Officer and
Director to express any concerns. Additionally, the Personnel Manager posts all job vacancies to
a variety of disability and deaf organizations including the National Hispanic Council of the Deaf
and Hard of Hearing.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The EEO Officer and Personnel Manager coordinate the completion of the hiring and promotion
monitors. The Personnel Manager has added bot to the required paperwork checklist utilized for
new employees and promotions.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None.

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

IDHHC posted and filled only one position during FY12. The positon was posted with the National
Hispanic Council of the Deaf and Hard of Hearing. IDHHC did not receive any Hispanic or
Spanish speaking applications for the position.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

None.




Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

Continue seeking qualified applicants from a variety of sources including those specific to
Hispanic and Spanish-Speaking individuals.




2013 State Hispanic Employment Plan Survey
Agency: Developmental Disabilities Council
Submitted:  10/18/12 9:46 PM Certification: | Agree

Individual Information:  Janinna Hendricks, Fiscal and Operations Director, 830 S. Spring
Springfield IL 62704, 217-782-9696, janinna.hendricks@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o o

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

5 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O o N O O

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

8



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

Two employees transfered from the Agency. None of those were Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

One employee was hired and this was a bargaining unit promotion.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Council's Personnel Officer is responsible for ensuring that the Council is complying with the
Hispanic Employment Plan.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No

Is this person on the Executive or Human Resource Staff?

N/A

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The Council has not undertaken any strategies specifically related to Hispanic employment during
the year. The Council is committed to hiring individuals from diverse backgrounds, including
people with disabilities.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



The Council has no positions with bilingual options.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

The Council has not undertaken any strategies specifically related to Spanish speaking bilingual
employment during the year. The Council currently utilizes Language Line Translation Services to
assist staff in communicating with people who speak Spanish or other languages in the rare
instances it has been needed.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The Council has not undertaken any strategies specifically related to Spanish speaking bilingual
employment during the year. The Council currently utilizes Language Line Translation Services to
assist staff in communicating with people who speak Spanish or other languages in the rare
instances it has been needed.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

The Council currently utilizes Language Line Translation Services to assist staff in communicating
with people who speak Spanish or other languages in the rare instances it has been needed.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

The lllinois Council on Developmental Disabilities does not have a budget allocation per say for
any employment programs due to our small size, with the exception of the activities of the
Personnel Officer, which account for approximately 10% of the total job duties of that position
(also serving as the Fiscal and Operations Director). The Council currently utilizes Language Line
Translation Services to assist staff in communicating with people who speak Spanish or other
languages in the rare instances it has been needed.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The Council's Personnel Officer is responsible for ensuring that the Hiring and Promotion
Monitors are completed correctly and signed by the appropriate people.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

The Council has received no recommendations from any of the above listed entities.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

The Council is committed to hiring individuals from diverse backgrounds, including people with
disabilities.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

No

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.



The Council looks forward to working with CMS Personnel's Diversity Outreach staff in the future
to effectively recruit and hire a diverse staff team. This includes Hispanic and Spanish-speaking
bilinguals as well as individuals from other minority groups, including people with disabilities.




2013 State Hispanic Employment Plan Survey
Agency: Emergency Management Agency
Submitted:  10/25/12 7:41 PM Certification: | Agree

Individual Information:  Kevin Moore, Labor Relations Administrator, 1035 Outer Park Dr.,
Springfield 62704, 217-782-3184, kevin.moore@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O 0O o oo r o

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

38 Officials and Managers
137  Professionals
15 Technicians
0 Protective Service Workers
13 Para-Professionals
10 Office and Clerical
2  Skilled Craft Workers
0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

215



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

22 total, 1 Hispanic

How many employees were hired during FY 12 and how many of those were Hispanic?

29 total, 0 Hispanic

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The agency's EEO/AA Officer oversee related activity.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

N/A

Is this person on the Executive or Human Resource Staff?

N/A

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

Send vacancy notifications via email to the Illinois Association of Hispanic State employees and
other organizations that assist in job placement for minorities.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

N/A




Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

N/A

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

N/A

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

Agency utilizes Propio Language Services through CMS.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

IEMA does not have any bi-lingual positions at the Agency. During emergencies/disaster IEMA
utilizes the lllinois National Guard. The Ready lllinois website is available in several different
languages including Spanish.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring

and Promotion Monitor requirements:
Shared Services and CMS will not process any personnel transactions unless the appropriate
monitor is attached.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:
N/A

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

IEMA does not have any bi-lingual positions in the agency. IEMA utilizes the Illinois National
Guard in the event of an emergency. IEMA also utilizes a translation services provided through
CMS.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

N/A

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

IEMA will continue to address underutilization issues agency-wide as vacancies occur.




2013 State Hispanic Employment Plan Survey
Agency: Employment Security
Submitted:  11/2/12 9:22 PM Certification: | Agree

Individual Information:  Carlos R. Charneco, Equal Opportunity Officer, 33 S. State Chicago IL
60603, 312 793-4714, carlos.charneco@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

27  Officials and Managers
193 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance

O O Fr 01 ODN

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

7  Officials and Managers
145  Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance

o O » OO

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

290 Officials and Managers
1,344  Professionals
21  Technicians
0 Protective Service Workers
61 Para-Professionals
39 Office and Clerical
0 Skilled Craft Workers
4  Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

1,759



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O N O O O O

How many Rutan certified interviewers in your agency are Hispanic?

17

In how many Rutan interviews did Hispanic interviewers participate?

8

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

There were 168 employees who vacated the agencies, 23 were intermittent employees. Thirteen
were Hispanics including 3 intermittent employee.

How many employees were hired during FY 12 and how many of those were Hispanic?

There were 174 hires including 33 intermittent employees. There were 35 Hispanics hired
including 4 intermittent employees.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

Periodic meetings with Human Resources staff, Outreach staff and Operations staff receive
reminders on recruitment. Director’s reviews EO Human Rights quarterly reports.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Carlos R. Charneco

Is this person on the Executive or Human Resource Staff?

Executive Staff

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

Participate in job fairs located in areas with large population of Hispanics. Contact colleges with a
significant number of Hispanic students such as UIC, DePaul University and Northeastern lllinois
University. Attend and participate in the lllinois Association of Hispanic State Employees (IAHSE)
job fair. Send job postings to IAHSE, and workforce organization serving Hispanic community
(National Latino Educational Institute, Instituto Progreso) to DES offices serving significant



Hispanic Job Seekers. Send to community based organization of job opportunities including local
chapters of League of United Latino. American Citizens, lllinois Migrant Council, La Voz Latina,
Alerta. Hire Hispanic students for summer jobs and internships. IDES staffs at local offices with
large number Hispanic have referred bilingual clients to apply for a grade for IDES positions.
Alerts CMS testing sites of DES job openings. Will post job openings on lllinois JobLink to recruit
bilingual Spanish speakers.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Human Resources have a bilingual staff that assesses the linguistic proficiency skills of applicants
through a structured oral interview.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

IDES will assess bilingual option positions needed throughout the state by reviewing the number
of LEP clients filing for unemployment, number of eligibility determinations issued to Spanish
speaking claimants, the volume of calls requesting language interpreter and reviewing the
American Community Survey data to determine number of potential Hispanics within geographic
service locations. Recruit using strategies listed in question number 14

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

IDES will assess bilingual option positions needed throughout the state by reviewing the number
of LEP clients filing for unemployment, number of eligibility determinations issued to Spanish
speaking claimants, the volume of calls requesting language interpreter and reviewing the
American Community Survey data to determine number of potential Hispanics within geographic
service locations.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

Bilingual Spanish speaking staff will take the phone calls and service walk-in clients. If not
bilingual staff is available the staff will use the telephone interpreter. A number of offices have
phone options in Spanish to provide information in Spanish and direct calls to Spanish speaking
staff.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Human Resources provide information to all new employees on the bidding process. There is a
guide posted on the internal website to instruct employees how to apply for promotional jobs.
Human resource staff is available to answer questions. Employees are made aware of tuition
reimbursement and upward mobility program.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The EO office reviews all promotion and hiring monitors and provides feedback to Human
Resources. Human Resources staff and EEO staff meet periodically to insure compliance with
CMS rules. EO Officer will review selection of candidates before an appointment has been made.
DES incorporated the process within its policy and procedures (P&P 1203) to ensure
underutilization of minorities is considered.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:



No recommendations were given.

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Officials/Administrators increased from 23 to 27. Professional bilingual staff increased from 118
to 145

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

Professional Hispanic staff decreased from 196 to 193.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

See answer to question 14.




2013 State Hispanic Employment Plan Survey

Agency: Environmental Protection Agency
Submitted:  10/23/12 3:56 PM Certification: | Agree

Individual Information:  Jill Johnson, EEO/AA Officer, 1021 N. Grand Avenue East Springfield IL
62702, 217/785-2911, Jill.Johnson@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

2 Officials and Managers
10 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance

O O NOODN

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O o onN o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

137 Officials and Managers
566 Professionals
56 Technicians
0 Protective Service Workers
46  Para-Professionals
64  Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

844



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

2

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

62 total separations. O Hispanics.

How many employees were hired during FY 12 and how many of those were Hispanic?

15 total hires. 1 Hispanic hire.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Office of Human Resources, the Personnel Liaisons of each Bureau, the Director, Deputy
Director, Labor Relations Manager and other senior staff are provided copies of the Agency’s
Affirmative Action Plan which contains information about the underutilization of Hispanics and the
numeric goals to reduce underutilization. Currently there is no uderutilization of Hispanics in the
Agency.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No

Is this person on the Executive or Human Resource Staff?

No

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

The Office of Human Resources was allocated $5,450 for all recruitment activities for FY 12,
including activities related to the recruitment of Hispanic employees.




How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

none

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Invite all Hispanics on open competitive lists for interviews.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Region

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

The majority of Spanish-speaking calls are to the Agency's Elk Grove Village office where there
are two bilingual Motorist Assistant Specialists employed. Outside of EIk Grove Village, any
Spanish-speaking call to the Agency would be transferred to a Spanish speaking employee or a
name and number would be obtained so that a Spanish speaking employee could return the call.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Bureaus within the Agency offer training on various topics to all employees. Upward Mobility,
CMS and Capital City Center offer classes and training to all employees. The Agency also offers
tuition reimbursement and profession certification to all employees.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

Hiring and Promotion Monitors are completed by the office of Human Resources and reviewed
guarterly by the Department of Human Rights.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

none

Provide results of your agency’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Official/Manager:2 Professional:10 Technician: 2 Office/Clerical: 2

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

There was an increase of 1 to Professionals.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

none




2013 State Hispanic Employment Plan Survey

Agency: Executive Ethics Commission
Submitted:  10/25/12 6:47 PM Certification: | Agree

Individual Information: ~ Adam Alstott, EEO Officer/Deputy General Counsel, 401 S. Spring, 513
Stratton Bldg, Springfield, IL 62706, 217-558-3724,
Adam.Alstott@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O O o N O

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

9 Officials and Managers
57 Professionals
0 Technicians
0 Protective Service Workers
1 Para-Professionals
10 Office and Clerical
0  Skilled Craft Workers
0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

79



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

There were 12 separations, none of which were by Hispanic employees

How many employees were hired during FY 12 and how many of those were Hispanic?

There were 17 new hires, 1 of which was Hispanic

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

Internal meetings have taken place to discuss all EEO hiring initiatives. The EEC has no Coded or
Union positions, so many of the initiatives in the plan are inapplicable. However, in addition to
posting vacant position on the requisite CMS sites, the EEC has sent posting information to the
lllinois Association of Minorities in Government, the lllinois Department of Employment Securites,
and L.U.L.A.C. The EEC would like to send a representative to quarterly EEO meetings upon
notice received, and the EEC would be interested in assessing whether implementing hiring and
promotion monitors would be beneficial to our structure.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

No

Is this person on the Executive or Human Resource Staff?

No

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

In addition to posting vacant position on the requisite CMS sites, the EEC has sent posting
information to the lllinois Association of Minorities in Government, the lllinois Department of



Employment Securites, and L.U.L.A.C.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

This does not apply to our agency, as we have no coded employees.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

None of the positions with in the EEC deal directly with the public on a regular basis.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

N/A

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

None. The EEC receives very limited phone calls from the public and have no occassion for walk-
ins.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

This is also not applicable due to the EEC's lack of interaction with the public.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The Hiring and Promotion Monitor requriements are not applicable to the EEC, as there are no
Coded or Rutan positions. However, the EEC would be interested in assessing whether use of
these tools would be beneficial in our environment.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Our annual Affirmative Action Plan showed no underutilization of any minority group in any EEOC
catogory.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

There were no increases or decreases in those levels.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

1. Increase rectruitment by continuing to partner with CMS Diversity Awareness and IAMG, as
well as enhancing our recruitment efforts at local colleges. 2. Partner with other agencies to
perform targeted recruitment. 3. Continue to assess tools used by coded agencies to
determine how they may help the EEC in achieving our goals.




2013 State Hispanic Employment Plan Survey

Agency: Financial and Professional Regulation
Submitted:  10/30/12 8:36 PM Certification: | Agree

Individual Information:  Vivian Toliver, PSA1, 100 W. Randolph Street, Suite 9-300, Chicago, IL
60601, 312 814-1764, vivian.toliver@illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

13 Officials and Managers

21  Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

o o N b~ O P

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

3  Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O OO0 o Fr o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

122  Officials and Managers
353 Professionals
5 Technicians
0 Protective Service Workers
80 Para-Professionals
30 Office and Clerical
4  Skilled Craft Workers
0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

461



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

7

In how many Rutan interviews did Hispanic interviewers participate?

2

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

58 employees left IDFPR; 3 were Hispanics.

How many employees were hired during FY 12 and how many of those were Hispanic?

Total number of hires was 42; and, 6 were Hispanics.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The Shared Services Center ensures that IDFPR complies with all the Hiring and Promotion
Monitor requirements.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Mario Pantajo

Is this person on the Executive or Human Resource Staff?

No

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

IDFPR is creating a job posting on its website that is listed in both Spanish and English that will
encourage applicants to apply to CMS for grading. In addition, we are sending copies of all
current job postings to IDES to post in their office; and, to other agency EEO Officers for posting
on their job boards.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



During the interview process, bilingual applicants may be given a written sample to translate from
English into Spanish or vice-versa. Also, part of the interview may be conducted in Spanish to
gauge the applicant's comprehensive ability.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

See No. 14 above.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The need for bilingual staff outside of Cook County would be based on the number of Spanish
licensees based outside of Cook County.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

IDFPR has Spanish-speaking receptionists at two of its Chicago facilities. If the receptionist is not
available, then one of the bilingual staff is asked to assist the member of the public.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

IDFPR encourages all Hispanic employees to attend the annual Hispanic State Employees
Training Conference and Job Fair.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The Shared Services Center ensures that IDFPR complies with all Hiring and Promotion Monitor
requirements.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

That IDFPR set up a job posting website; forward current job postings to IDES; and, to other
agencies EEO Officers.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

IDFPR is monitored by the lllinois Department of Human Rights with the annual Affirmative Action
Plan; Quarterly Reports; and, Quarter Reviews. The underutilization for the last fiscal period was
0.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

No, the current underutilization is O - the same as last fiscal period.

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

N/A




2013 State Hispanic Employment Plan Survey
Agency: Gaming Board
Submitted: ~ 10/23/12 5:03 PM Certification: | Agree

Individual Information:  Karen Weathers, EEO Officer, 801 S. 7th Street, Springfield, Illinois 62703,
217-558-3019, karen.weathers@igb.illinois.gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O r OO O O O

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

42  Officials and Managers

89 Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O W o O o

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

142



As of June 30, 2012, provide the underutilization for Hispanics by category:

1 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

Fourteen (14) employees were separated from the IGB during FY 12; one employee was Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

Five (5) Hispanic employees were hired at IGB during FY 12.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

The IGB's employment activities are conducted by the A & R Shared Services Center. Both
Shares Services and IGB staff receive updates on legislative, employment, and EEO issues. All
administrative staff utilized in the hiring process are trained in the Rutan procedures and use it to
conduct interviews.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

Karen Weathers

Is this person on the Executive or Human Resource Staff?

Yes

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

IGB will continue outreach efforts regarding IGB employment opportunities.

How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)



Not applicable

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

The lllinois Gaming Board does not have any positions that are designated as Spanish-speaking.

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

The lllinois Gaming Board does not have any positions that are designated as Spanish-speaking.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

The lllinois Gaming Board has not experienced a necessity for Spanish speaking services and/or
advocacy.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Central Management Services sponsors various career enhancement and self-development
programs throughout the year at no cost to State employees. The lllinois Gaming Board
encourages employees to attend these programs when offered.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

The lllinois Gaming Board relies on the A & R Shared Services Center to follow all hiring
requirements and established procedures. The Center provides our Board with hiring
recommendations and the EEO Officer reviews and approves all Hiring and Promotional Monitors.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

The lllinois Gaming Board has not received any recommendations pertaining to Public Act 094-
0597 from DHR, CMS, or the Auditor General.

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

The lllinois Gaming Board has hired additional employees due to the demands of Video Gaming,
and this expanding program will continue to provide future employment opportunities. We
encourage all qualified candidates to apply for open positions and we will continue to make
outreach efforts to address the Board's underutilization of one (1) Hispanic employee at IGB.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

Not applicable

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

The lllinois Gaming Board will continue to make efforts to encourage Hispanic and Spanish
speaking employees to apply for IGB employment opportunities.




2013 State Hispanic Employment Plan Survey

Agency: Guardianship and Advocacy Commission
Submitted:  10/23/12 5:12 PM Certification: | Agree

Individual Information:  Tedd W. Ward, Jr., Human Resources Representative, 521 Stratton
Building, 401 S. Spring St., Springfield 62706, 217.785.1540,
Tedd.Ward@lllinois.Gov

As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O O Fr OO WPk

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O OO Fr OO0 W

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

21 Officials and Managers

75 Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

O O~ DN O P

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA’s:

103



As of June 30, 2012, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance

OO O O 0O o o o

How many Rutan certified interviewers in your agency are Hispanic?

1

In how many Rutan interviews did Hispanic interviewers participate?

0

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

4,0

How many employees were hired during FY 12 and how many of those were Hispanic?

2,0

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

Currently, the agency is not underutilized in Hispanics in any EEOC category. We would however
work with supervisors in an awareness effort concentrating on the underutilization of Hispanics if
there were an underutilization. The agency on the whole is made aware of those categories that
are underutilized and there is a more concentrated effort in those counties where underutilization
exists.

Does your agency have a designated Hispanic Liaison who works with the Hispanic Community to
recruit bilingual staff? If so, please provide the name:

We are a small agency and therefore have limited staff. We do not have a designated Hispanic
Liaison working with the Hispanic community.

Is this person on the Executive or Human Resource Staff?

N/A

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

Hispanic employment strategies (recruitment, internships, community linkages, development of a Hispanic
Employment Recruitment Plan):

Lack of funding prohibits us from setting aside line items for such employment strategies.




How does your agency assess bilingual skills when filling positions as bilingual option? (Example:
structured oral interview, written test, none)

Structured oral interview.

Spanish-speaking option employment strategies to increase the number of available bilingual/Spanish
employees to service the needs of your Spanish-speaking public:

Lack of funding prohibits us from setting aside line items for such employment strategies

How do you determine your need for Spanish-speaking bilingual staff outside of Cook County by County
and/or Region?

Based upon need after determining client requirements.

Describe your processes for handling Spanish-speaking phone calls for services and advocacy at your
agency in addition to walk-ins:

Phone calls are transfered to the designated Spanish-speaking staff member. Walk-ins are
handled in much the same way, on a case by case basis.

Promotional programs that provide Hispanic employees with career ladder enhancement, self-
development training or otherwise enhance your agency’s ability to meet the needs of your Spanish-
speaking public and your Hispanic employees:

Lack of funding prohibits us from setting aside line items for such employment strategies.
However, employees are made aware of the State's Upward Mobility Program.

How has your agency ensured that all appropriate staff are complying with the mandatory Hiring
and Promotion Monitor requirements:

We have a hiring packet, which includes the Hiring and Promotional Monitors located on our GAC
intranet. It is easily accessible to the Supervisors. Upon beginnig the hiring process, managers
are aware and also reminded that they are to complete the Monitors as part of the hiring process.
Actual hire will not take place unless all appropriate documents are completed and signed.

Recommendations provided by HEP Advisory Council, DHR, CMS or the Auditor General:

None

Provide results of your agency'’s studies and monitoring success concerning the number of Hispanics and
Spanish-speaking bilingual persons employed by your agency in the EEOC categories:

Due to the size of the agency and lack of funding, we do not have much hiring opportunity.
Additionally, we nare not underutilized in any category by Hispanics. Ultimately, we lack statistics
by which to measure any results.

Were there any increases or decreases in those levels from the prior year? If so, please provide specific
details.

No

Please provide any suggestions/recommendations for increasing the number of Hispanics and Spanish-
speaking bilinguals employed by your agency.

None at this time.
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As of June 30, 2012, provide the number of Hispanics employed within each of the following EEOC
categories:

6 Officials and Managers
86 Professionals

1 Technicians

0 Protective Service Workers
30 Para-Professionals

2  Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2012, provide the number of employees in Spanish-speaking option positions who receive
bilingual pay employed within each of the following categories:

5 Officials and Managers
78  Professionals

0 Technicians

0 Protective Service Workers
22  Para-Professionals

2  Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2012, provide the number of funded positions within each of the following EEOC categories:

381 Officials and Managers
1,228 Professionals
45  Technicians
0 Protective Service Workers
386 Para-Professionals
145  Office and Clerical
2  Skilled Craft Workers
0 Service-Maintenance

As of June 30, 2012, provide total number of agency employees on board; include full-time, part-time
and LOA's:

2,187



As of June 30, 2012, provide the underutilization for Hispanics by category:

5 Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers
Service-Maintenance
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How many Rutan certified interviewers in your agency are Hispanic?

7

In how many Rutan interviews did Hispanic interviewers participate?

84

Provide the overall number of employees that vacated your agency due to retirement, layoff,
termination and transfer during FY 12; how many of those were Hispanic?

During FY '12 310 employees vacated HFS due to retirement, termination and transfer (HFS had
no layoffs during this period), of those, 14 (5%) were Hispanic.

How many employees were hired during FY 12 and how many of those were Hispanic?

There were 123 employees hired in FY '12, of those 14 (11%) were Hispanic.

What steps has your agency undertaken to ensure that all administrative staff responsible for hiring,
interviewing, recruitment and EEO are complying with all legislative mandates of the Hispanic
Employment Plan?

Monitoring all employment documents and reports within Selection & Recrui